
Current Issues Impacting Tourism
Webinar Series



Growth in web program/outreach:
• Grew out of needs from partners and stakeholders

• What are other communities doing? 
• Approaches being considered for re-opening
• Need to be connected and innovative

• Constantly changing situation
• This a sharing of data, ideas, and way to strengthen 

collaboration for recovery



Travel and Tourism/ COVID-19: Updated outlook and pandemic impacts. March 16th, 2020. Tourism Economics.





https://www.yelpeconomicaverage.com/yelp-coronavirus-economic-impact-report.html
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Interactive Discussions in “Breakout Rooms”

• Facilitated discussions

• Large Groups Rooms

• 30 minutes







Strategies for Small Town Tourism





Suggestion for moving your destination through 
the economics of COVID-19

• Get finances in check 
• Go virtual for more face time 
• Save your brand by slowing down on marketing
• Foster relationships more so than sales
• Support your stakeholders
• Reeducate on resources

https://www.us.jll.com/en/views/tourism-management-and-destination-recovery-through-the-crisis
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Suggestion for moving your destination…

• Thinking ahead…
• Recovery

• Think of ideas that will help drive short-term tourism growth
• Ideas?

• Reconvening
• Think of ideas to encourage social gathering after and overcome 

stigma
• Ideas?

• Preparing
• What will be different next time? 
• Ideas?

https://www.us.jll.com/en/views/tourism-management-and-destination-recovery-through-the-crisis
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Current Issues Impacting Tourism
National data, emerging topics, and open group discussions

https://events.anr.msu.edu/MSUECOVID19TourismWebinarSeries/

• April 30th 3-4:30 p.m. - What might tourism look like after COVID-19?
• Presenter: Dan McCole, PhD - MSU Associate Professor

• May 7th 3-4:30 p.m.- Food Systems, Agri-tourism, and Sustainability
• Presenter: Garrett Ziegler, MS. MSU Extension Food Systems and Tourism Educator

• May 14th 3-4:30 p.m. - Global Lessons in COVID-19 from United Nations World 
Tourism Organization (UNWTO)

• Presenter: Will Cronin, MPA. MSU Extension Community Vitality and Tourism Educator 

https://events.anr.msu.edu/MSUECOVID19TourismWebinarSeries/




Bibliography and Further Reading:
• MEDC Travel and Tourism Reports 

• https://www.michigan.org/industry/researchandreports
• Michigan State University Extension, Tourism Development Programs. 

• https://www.canr.msu.edu/tourism/index
• Public-Private Partnerships (PPPs) for Sustainable Tourism, PPP Knowledge Lab/World Bank 

Group 2020
• http://www.oas.org/en/sedi/desd/itc2011/pres/Arthur_Smith.pdf

Web Links:
• https://www.bbc.co.uk/news/world-us-canada-52126464
• https://www.us.jll.com/en/views/tourism-management-and-destination-recovery-through-

the-crisis
• https://www.ustravel.org/toolkit/covid-19-travel-industry-research
• https://www.destinationanalysts.com/insights-updates/
• https://foreignpolicy.com/2020/04/01/coronavirus-tourism-industry-worst-hit-countries-

infographic
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https://www.destinationanalysts.com/insights-updates/
https://foreignpolicy.com/2020/04/01/coronavirus-tourism-industry-worst-hit-countries-infographic


Andy Northrop, MA  
Statewide Extension Educator

Areas of Expertise:
• Sustainable Tourism

• First Impressions Tourism (FIT) Assessments
• Destination Life Cycle Planning
• Regional Tourism Development
• Small Town Tourism Development

• Community Vitality
• Entrepreneurship Capacity Building (CEC)
• Leadership, Civic Engagement

Andy Northrop, MA
Sustainable Tourism & Community Vitality Educator
(810) 989-6331, northro5@msu.edu

Presenter
Presentation Notes
IS RECORDING ON???

mailto:northro5@msu.edu
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